CONTACT INFORMATION:
Rutherford County Economic Development

norih paraling's M Matt Blackwell., Executive Director
142 E. Main Street, Forest City, NC 28043
R U T H E R F O D /\ (828) 287-6200, (828) 287-6201 FAX

C O U N TY matt.blackwell@rutherfordcountync.qgov

www.rutherfordncedc.com

For Immediate Release
May 21, 2014

Ameridial, Inc. Plans Expansion in Spindale

Spindale, NC - The Rutherford County Economic Development Commission is pleased to announce that Ameridial, Inc.
proposes to expand their call center operations in Spindale, NC. This expansion will result in new investment of
approximately $1,270,000 which includes the acquisition of an existing building and additional equipment necessary for
the expanded operations. In addition, the project will result in the retention of 160 existing positions and the commitment
to create 100 new jobs within the growing call center over the next two years.

Ameridial, founded in 1987, is a privately held company headquartered in North Canton, Ohio. The company employs
more than 800 service and sales professionals at nine centers located in Ohio, Maine and North Carolina. Ameridial offers
a variety of contact center solutions for both large and mid-size clients, with a focus on the health insurance industry.
Ameridial first announced their decision to locate a call center operation in Rutherford County in October 2011 with a
commitment to create 50 jobs. This announcement marks the second expansion of their call center operations in Spindale.
Mark Schmidt, President of Ameridial stated, “We are very excited to be expanding in Spindale again, this has been a
great area of growth for us. The people here have been great and their strong work ethic and superior customer service is
what really made us decide to expand in this location.” He also went on to say, “We are also grateful to Rutherford
County and the NC Department of Commerce for their financial assistance and continued support as we expand and grow
in the community.”

This existing industry expansion project was made possible, in part, by a North Carolina Department of Commerce
Building Reuse Grant in the amount of $290,000 awarded to Rutherford County. Rutherford County will provide the
required 5% match for this grant. Hiring for Ameridial, Inc. will be handled through the Division of Workforce Solutions
located in Forest City. Open positions will be posted as they become available.

Rutherford County Commission Chairman Bill Eckler stated, "We are excited that Ameridial has decided to expand their
facility here and to offer additional job opportunities to our citizens. We are always pleased to support our existing
industry as they are the backbone of our growth strategy.” Town of Spindale Mayor Mickey Bland said “On behalf of the
Town of Spindale Commissioners and the residents for whom we serve, we want to thank Ameridial for their continued
investment in our community. The leadership and town staff will continue to be available to assist you and your company
to ensure your continued success well into the future.”

"We are pleased to announce the expansion of this existing business and want to thank Ameridial, Inc. for their continued
investment in Rutherford County. We feel Ameridial, Inc. continues the trend of adding diversity to our workforce and
we look forward to many years of their continued success in Rutherford County” said Terry Hines, Chairman of the
Rutherford County Economic Development. “l want to also thank the Rutherford County Board of Commissioners and
the NC Department of Commerce for their support of this project.”

The mission of Rutherford County Economic Development is to retain and recruit new jobs and investment to the county
for both industrial and commercial development. Rutherford County has a population of 67,810 and is centrally located
between Charlotte, NC, Asheville, NC and Greenville, SC. With a strong infrastructure system including roads, water,
sewer and fiber, the Rutherford County is well positioned for continued growth.
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